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[bookmark: _Toc64084604][bookmark: _Toc371948379]Host DataGatherer Installation
[bookmark: _Toc64084605][bookmark: _Toc371948380]Files contained in this package
All the files that you need to install on your ClearPath are contained in a single WRAPPED container file. You need to transfer only this WRAPPED file to your ClearPath where you will extract the files using UNWRAP. 
The Wrapped file will be titled something like this (version numbers may be different):

	File name
	Description

	Wrapped_PERFMONVSN12_0_02
	- file to transfer to your ClearPath and UNWRAP
NOTE: Your version number may be different


You may also get some extra documentation files depending on the version of PERFORMANCE DOCTOR that you purchased. These files will be separate from the wrapped file.
[bookmark: _Toc64084606][bookmark: _Toc371948381]PERFORMANCE DOCTOR Files required on your ClearPath 
Two files must be present on your A Series to make a functioning PERFORMANCE DOCTOR system: the PERFORMANCE DOCTOR host data gatherer program and the PERFORMANCE DOCTOR run-time library. The required files are contained in the WRAPPED file you received.
[bookmark: _Toc64084607][bookmark: _Toc371948382]Summary of the Steps needed to build PERFORMANCE DOCTOR
Follow these simple steps to install PERFORMANCE DOCTOR:
1. Transfer one WRAPPED file to your ClearPath/ClearPath
2. UNWRAP the file
3. Copy or rename the UNWRAPED files as necessary and change file security
[bookmark: _Toc64084608]
Step 1 - Transfer one WRAPPED file to your ClearPath
Transfer the WRAPPED file to your host as a BINARY (not TEXT or ASCII) file and use UNWRAP to extract the PERFORMANCE DOCTOR files. Using the example contents mentioned earlier, the file to transfer would be " Wrapped_PERFMONVSN12_0_02".
[bookmark: _Toc64084609][bookmark: _Toc371948383]Step 2 - Extracting your WRAPPED files 
The WRAPPED files are in a container that was WRAPPED with the following statement (version numbers used here are for illustrative purposes only):

50   WRAP                                  % 
100  OBJECT/SYMBOL/PERFMON/HELPERLIBVSN52/PRODUCTION as 
200               *perfmon/perfmonhelperlib/productionvsn52  % 
300   ,object/symbol/perfmon/server12_0_02          AS       % 
400                 *perfmon/server12_0_02                   % 
3000    INTO WRAPPED/PERFMONVSN12_0_02
[bookmark: _Toc371948384]Verifying the container contents
You can verify the contents of the container file. Please refer to the FILEDATA section of the “System Software Utilities Operations Reference Manual” for more detail. It explains that the following command, when run from a privileged usercode, will “produce file information on all the files in the container”.
RUN *SYSTEM/FILEDATA("FILENAME: DIRECTORY=*= CONTAINER = WRAPPED/PERFMONVSN12_0_02")
[bookmark: _Toc371948385]Unwrapping the container files
You should UNWRAP all the files together into a temporary directory. Use the option RESTRICTED = FALSE to ensure that the compiler and library are extracted in executable form. You must be a privileged user to use the RESTRICTED option. Assuming I transferred the file as WRAPPED/PERFMONVSN12_0_02, the syntax I would use is :

[bookmark: _Toc64084610]00000050  UNWRAP  *= AS TEMP/PERFMON/= OUTOF       % 
00003000     WRAPPED/PERFMONVSN12_0_02          % 
00004000     TO DISK (RESTRICTED=FALSE) 
[bookmark: _Toc371948386]Step 3 – Copy and rename files and change file security
[bookmark: _Toc64084611][bookmark: _Toc371948387]Installing the PERFORMANCE DOCTOR run-time library
The library will be unwrapped into the same directory as the server program. The run-time library must be named PERFMONHELPERLIB. If the library name is something like  PERFMONHELPERLIB/PRODUCTIONVSN46  change it to PERFMONHELPERLIB.
You may change the name of the server program to anything you like.
You may put the two files in any directory you like.
[bookmark: _Toc371948388]Step 4 – Test the Performance Doctor Host program
Start the program. On my system I use something like this:
R SYMBOL/PERFMON/SERVER12_0_2      
NOTE: In previous versions before Vsn12 I included a file equate for the LOG file (FILE LOG(DUMMYFILE=TRUE)) and used the DUMMYFILE attribute to suppress generation of the file (PerfMon/LOG), which can grow quite large. Newer versions no longer write to this file so the file equate is not necessary.
The host program starts and waits for a connection from the client.
r  SYMBOL/PERFMON/SERVER12_0_02                                               
#RUNNING 4678                                                                   
#4678 DISPLAY:ClearPath Host Data Gatherer, Vsn 12.0.2.                         
#4678 DISPLAY:PerfMon Helper Library, Vsn : 1.0.52.                             
#4678 DISPLAY:  StackVectorLimit : 4095.                                        
#4678 DISPLAY:Waiting for input on port # 13013..                               
[bookmark: _Toc371948389][bookmark: _Toc299370341]Error Messages you might see
[bookmark: _Toc371948390]Problem Connecting to Helper Lib
  r  SYMBOL/PERFDOC/SERVER12_0_02
#RUNNING 6032
#6032 DISPLAY:Link Failed to Helper Lib. LinkLib Result code: -15.
#6032 DISPLAY:Helper Lib File Title: OBJECT/SYMBOL/PERFDOC/PERFMONHELPERLIB. 
This error indicates that the linkage failed to take place for one of the reasons below. The title of the Helper lib that Performance Doctor attempted to link to is also shown.
· There was an attempt to link to a file that is not a code file.
· The code file is not a library code file.
· The code file is restricted.
· The file structure is incompatible with the current release.


The most common cause for this error is a library code file that is not executable. If you do an LFILES from CANDE asking for CODEVERSION this is what you might see in that case.
(ADMINISTRATOR) : DIRECTORY                                                     
. OBJECT : DIRECTORY                                                            
. . SYMBOL : DIRECTORY                                                          
. . . PERFMON : DIRECTORY                                                       
. . . . PERFMONHELPERLIB : NEWPCODE CODEVERSION=54.1 VERSION: 1.0.0052          
          NON-EXECUTABLE:UNSAFE 
                                               
This indicates we forgot to issue the following MP command after the library compile:
MP (ADMINISTRATOR)OBJECT/SYMBOL/PERFMON/PERFMONHELPERLIB +executable
You can enter the command yourself from the ODT or contact us. for support.
[bookmark: _Toc299370342][bookmark: _Toc371948391]   Helper Lib is not found
If the helper library is not present you will get a Result code of -1. The title of the Helper lib that Performance Doctor attempted to link to is also shown.
  r  SYMBOL/PERFMON/SERVER12_0_02                                               
#RUNNING 1534                                                                   
#1534 DISPLAY:Link Failed to Helper Lib. LinkLib Result code: -1.  
#1534 DISPLAY:Helper Lib File Title: 
OBJECT/SYMBOL/PERFMON/ PERFMONHELPERLIB.                                                          
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