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[bookmark: _Toc289245583][bookmark: _Toc299371629]Prerequisites
[bookmark: _Toc289245584][bookmark: _Toc299371630].NET Level
You must be at level .NET 3.5 and above. I found this easy method here :
http://www.walkernews.net/2008/05/16/how-to-check-net-framework-version-installed/ 
All you need to do is query the User Agent String of the Internet Explorer web browser using this simple, one line JavaScript: 
javascript:alert(navigator.userAgent) 

Copy and paste that line of JavaScript code to the IE Address bar and press ENTER key, you will see a pop-up dialog box with similar content as this:
[image: ]
The contents on my machine are :
Mozilla/4.0 (compatible; MSIE 8.0; Windows NT 5.1; Trident/4.0; .NET CLR 2.0.50727; .NET CLR 3.0.04506.30; .NET CLR 3.0.04506.648; .NET CLR 3.5.21022; .NET CLR 3.0.4506.2152; .NET CLR 3.5.30729; MS-RTC LM 8)
Note that that JavaScript code can be used in Firefox or Opera web browser to query their User Agent String too but (as of this writing) they will not report the .Net framework version.
If you need to download the latest .Net framework 3.5 full package (197 MB), you may find it at Microsoft Download Center [http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-B531-508D977D32A6&displaylang=en  ].
Microsoft offers an alternative method here :
http://support.microsoft.com/kb/318785 
[bookmark: _Toc289245586][bookmark: _Toc299371634]Client side Display Monitor Resolution
The Performance Doctor program was developed on a 22 inch Flat Screen monitor with a resolution of 1024 x 768 -- a ratio of width to height of 4:3. 
If you have a different monitor configuration then some of the graphs may not appear in their ideal form.
[bookmark: _Toc299371635]Fonts 
Performance Doctor uses RRDTool, an OpenSource industry standard, high performance data logging and graphing system for time series data, for its database. RRDTool is also used in the well-known networking tool MRTG (Multi-router Traffic Grapher).
RRDTool requires the font :
C:\Windows\fonts\DejaVuSansMono-Roman.ttf
If you do not have this font you will get a runtime error message.
[image: ]
See the Appendix for details on installing fonts. You installation ZIP contains this font.
[bookmark: _Toc299371636]Unzipping the Client Files
NOTE : The directory name where you install Performance Doctor should not contain any spaces, ie “PerfDoc Test”. Otherwise you will get a runtime error like :
StandardError from RRDTool : ERROR: opening 'C:\Data\Temp\PerfDoc': No such file or directory

The following example assumes you are unzipping PerfMon into directory C:\DATA\PerfDoc.  You can actually unzip it anywhere and it will create the proper folders and adjust itself to run in that directory structure.
Place the ZIP file in the directory where you and Performance Doctor to get installed.
[image: ]
Assuming for purposes of discussion that you are using C:\DATA\PerfDoc   as your directory this zip file should do the following when you unzip it.

1.  Copy  most of the files to PerfDoc. 
2.  The unzip would also create these additional directories under PerfDocTest:
..\Graphs
..\Databases
..\RRDTool
..\Python27\Lib
[bookmark: _Toc299371637]Open the ZIP File 

[image: ]
Click on "Extract"
[bookmark: _Toc299371638]Choose a Destination Extract Dir and "Use Folder Names"
Pick the directory you want to extract to and set "Use Folder Names" so that ZIP will create the proper directory structure underneath this directory.
[image: ]

[bookmark: _Toc299371639]Examine the Directory
The original Directory structure gets preserved in the Destination Directory. C:\Data\PerfDoc\
If you do not see the Folders like "Graphs" you forgot to set "Use Folder Names" when you did the extract. Just Delete the files and redo the Extract.

[image: ]The name of Your Client Program may differ
Subfolders created when you “Use Folder Names”

[bookmark: _Toc299371640]Files in the Client side Performance Doctor Directory
· PerformanceDoctor.EXE file
· Directories for RRDTool, Graphs and Databases and the Python27 support Libraries
· RRDTool.py	- contains the graph parameters
· ColorsRGB.py	- contains color definitions
· Miscellaneous support libraries

[bookmark: _Toc299371641]Make sure the Host program is running
See the Installation guide "Performance Doctor Data Gatherer Installation Guide.doc".
[bookmark: _Toc299371642]Run Performance Doctor 
Start PerformanceDoctor.exe .
You should see a screen similar to this.
[image: ]
[bookmark: _Toc299371643]After Performance Doctor starts
Once you see the client greeting screen you have completed a successful installation. 
You should open the parameter file, PerformanceDoctor.INI, and change this record:
  CustomerName = ICD Group Bank
so that it shows the name of your organization. Save the change and restart Performance Doctor.
See "PerformanceDoctor User Guide.doc" for a discussion about how to run the program.
If you see this Error Message
[bookmark: _GoBack]StandardError from RRDTool : ERROR: failed to load C:\WINDOWS\fonts\DejaVuSansMono-Roman.ttf
You need to install the missing font. See “Installing a Font” in the Appendix below.
[bookmark: _Toc299371644]
Appendix
[bookmark: _Toc299371645]Error Messages
You might see an error message like this after you connect to the host.

---------------------------
getHostData
---------------------------
Error in procedure : getHostData: Timer will be disabled !

Error in RRDTool.spawnTaskIPY; RRDTool returned a non-zero Exit code.

Exit Code value : 1
StandardOutput from RRDTool : 
StandardError from RRDTool : ERROR: opening 'C:\Data\Temp\PerfDoc': No such file or directory


RRDTool parameter : 

update C:\Data\Temp\PerfDoc Test\Databases\Utilization24hrs.rrd 28.11.2011_12:48+56s@0:1:7063074:5003909:4710233:2:3:2:0:0:0:1
RRDTool program used  : 

C:\Data\Temp\PerfDoc Test\RRDTool\RRDTool.exe
---------------------------
OK   
---------------------------
This happens when you install Performance Doctor in a directory containing a space in the name. Remove any spaces from the directory names.
Installing a Font 
Copy the Font, which is part of the Install ZIP file, and is on disk in your install directory. Go to START/CONTROL PANEL/FONTS and install this file as a font.
When you add a font it gets installed in the “\Windows\Fonts” directory.
[bookmark: _Toc299371646]Step by Step Font Installation
 Unzip or Copy the file to the Temp dir. The font file name is “DejaVuSansMono-Roman.ttf”
[image: ]
[bookmark: _Toc299371647]Open the Fonts section of the Control Panel
START/CONTROL PANEL/FONTS
[image: ]
Open the Fonts Dialog

Click "Install New Font"
[image: ]

The Add Fonts Dialog Box appears.
[image: ]
Browse to the Temp dir (or wherever you have temporarily loaded the font we sent) and to the font file
Here I browsed to my \Data\Temp directory and it found the one font there that I need to install.
Click the font(s) you want to install. Just because they are displayed here does not mean they will be installed. You have to select them.
Be sure to keep “Copy fonts to Fonts folder” checked. After fonts are installed they will be copied to the Windows font directory. Then you can remove this temporary file.
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