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PhoneAlert™
[bookmark: _Toc457396718][bookmark: _Toc457552515]About PhoneAlert
PhoneAlert™ sends email and text messages to apprise you of conditions on your Unisys mainframe.
PhoneAlert monitors a directory for an alert file to appear. When the alert file arrives, PhoneAlert sends the first line in the file as an email or text message to people you specify.
Any program can create a file in the monitored directory; however, the "System Doctor" program, working in conjunction with PhoneAlert, typically creates the file.
[bookmark: _Toc457552516][bookmark: _Toc457396719][bookmark: _Toc513460223]What's New in PhoneAlert?
· NoLogging Option – See "NOLOGGING" on page 4.
· Allow "NOT" while specifying Alert strings– See "NOTIFICATION Section Syntax" on page 5.
· FileWatcher – allows PhoneAlert to respond immediately when Alerts messages arrive. See "FileWatcher (Default = On)" on page 8.
· Temporarily Change Alert, Log and Parameter locations - See "FILES Menu" on page 7.
· Keep Alive – fixed a bug in this option – See "KEEP ALIVE" on page 4.
· Target .NET Framework 4.6 
[bookmark: _Toc457552517]Files used by PhoneAlert
[bookmark: _Toc457396720][bookmark: _Toc457552518]Alert File
PhoneAlert monitors this file or directory.
[bookmark: _Toc457396721][bookmark: _Toc457552519]Config File
We supply this file is as part of the install. This .NET file helps PhoneAlert update your user setting when you install a new version. This file has the same name as the PhoneAlert EXE file with the added extension of .config, i.e. if your PhoneAlert program is PhoneAlert_Vsn_24.0.0.7.exe then the config file will be:
	PhoneAlert_Vsn_24.0.0.7.exe.config
Note: PhoneAlert may function perfectly without this file, since it is only used in special circumstances.
[bookmark: _Toc457396722][bookmark: _Toc457552520]LicenseKey file
We will provide you with your license key file. Without it, PhoneAlert will only run for 5 minutes.
The LicenseKey resides in the same directory as the exe.
[bookmark: _Toc457396723][bookmark: _Toc457552521]Log file	
PhoneAlert writes a record of its activity into the log file, PhoneAlert.log. 
[bookmark: _Toc457396724][bookmark: _Toc457552522][bookmark: _Ref356822740][bookmark: _Ref356822939]INI Parameter file 
The PhoneAlert.ini file contains option information and the list of people to alert. 
[bookmark: _Toc457396725][bookmark: _Toc457552523]Installation of PhoneAlert
See the separate PhoneAlert Installation document.
[bookmark: _Toc457396726][bookmark: _Toc457552524]Quick Start Guide
[bookmark: _Toc457396727][bookmark: _Toc457552525]Prerequisites
During your installation and test, you should have collected the following information: SMTP server info, Alert directory location and the email addresses of those who will receive notifications.
If you do not have this information please see the PhoneAlert Installation Manual about how to do a quick alert test.
You add this information to the parameter file. You will have at least three pieces of information in the parameter file :
[bookmark: _Toc450904760][bookmark: _Toc457396728][bookmark: _Toc457552526]SMTP Mail Server
You need to know your mail server name or IP address and any required logon/authentication credentials. The installation and test process should have already successfully tested this by sending an email. See "Discussion:
This option turns off most logging to the log file.
SMTP Server Specification" on page 4 for how to specify this in the parameters.
[bookmark: _Toc450904761][bookmark: _Toc457396729][bookmark: _Toc457552527]Alert File location
You need to know the directory that PhoneAlert will monitor. See "ALERT File location" on page 4 for how to specify this in the parameters.
[bookmark: _Toc450904762][bookmark: _Toc457396730][bookmark: _Toc457552528]Recipients
You need to know the email addresses of the people you will notify – your recipients. See "NOTIFICATION Section Syntax" on page 5 for how to specify this in the parameters.
For sending text message via email see "Sending Text Messages" in the Appendix on page iv.
[bookmark: _Toc457396731][bookmark: _Toc457552529]Enter the required information in the parameter file.
Here is an example of a simple parameter file (See "Parameter File Overview" on page 3 for how to specify this and other parameters).
alert = c:\alert\msg.txt
SMTP   MSExchange.YourSBankName.com PORT# 587
#NOTIFICATION SECTION
YourName@YourCompany.com
[bookmark: _Toc457396732][bookmark: _Toc457552530]Enter SMTP Authentication Info at Startup
During installation and testing, you added the SMTP credentials to PhoneAlert. PhoneAlert saved these credentials so you need not re-enter them.
Otherwise, you will need to enter SMTP authentication the first time you use PhoneAlert. See "Running PhoneAlert" on page 6 for how to handle this.
[bookmark: _Ref451259427][bookmark: _Toc457396733][bookmark: _Toc457552531]Parameter File Overview
[bookmark: _Toc457396734][bookmark: _Toc457552532]Parameter File Format
There are two sections in the Parameter file. The first section contains PhoneAlert options. The second section contains the list of people the PhoneAlert needs to notify.
You can also enter comment records by simply beginning them with "#".
This special comment record separates the sections. It can start in any column:
#Notification Section
[bookmark: _Toc457396735][bookmark: _Toc457552533]Editing the Parameter File
Use a simple editor like NotePad to make your parameter file. Do not use Microsoft Word because it adds hidden format characters to the file.
[bookmark: _Toc457396736][bookmark: _Toc457552534]Option Section Overview
The option section is the first section in PhoneAlert.INI. Only one option is required – specification of the outgoing SMTP mail server.
The Options you put in this section of the Parameter file allow you to change the location of the files that PhoneAlert uses, the frequency with which it checks for alerts and whether to notify you if it appears your ClearPath is down (Keep Alive). 
The following options are available:
· Alert File Location
· Email FROM address
· Keep Alive option
· Log File Location
· NOLOGGING option
· SMTP server
· WAKEUP frequency
The following sections contain descriptions of the format and behavior of the options.
[bookmark: _Toc457396737][bookmark: _Toc457552535]Option Section Syntax
Options are free format, mixed upper/lower case and can begin in any column.
You can add a comment at the end of any option by adding "#" followed by the comment.
[bookmark: _Ref450742253][bookmark: _Toc457396738][bookmark: _Toc457552536][bookmark: _Ref450742122][bookmark: _Ref450742145]ALERT File location
Syntax:
--- Alert ------- = <file name> ---------------------|
Example:
  ALERT = E:\Alert\*.txt
Default:
C:\ALERT\msg.txt
[bookmark: _Toc457396739][bookmark: _Toc457552537][bookmark: _Toc329616533]Email FROM address
Syntax Diagram:
-- Email FROM Address = -- < valid FROM address > --|
Example:
  Email From Address = PhoneAlert@MyBank.com
Default:
PhoneAlert@ICDGroup.biz
[bookmark: _Toc457396740][bookmark: _Ref457552393][bookmark: _Ref457552406][bookmark: _Toc457552538]KEEP ALIVE 	
Syntax:
--------- KEEP ALIVE -------------------------------|
	|	|
 	|--- KEEPALIVE ---	|
Example:
  KEEP ALIVE
[bookmark: _Toc457396741][bookmark: _Toc457552539]LOG File location
Syntax:
-- LOG -------- = <file name> ----------------------|
Example:
log = E:\PhoneAlert\Logs\LogFile.txt
Default:
<PhoneAlert Install Directory>\PhoneAlert.log
[bookmark: _Toc457396742][bookmark: _Toc457552540][bookmark: _Ref457576715][bookmark: _Ref457576734]NOLOGGING
Syntax:
-- NOLOGGING ---------------------------------------|
Default:
FALSE
[bookmark: _Ref451331522][bookmark: _Toc457396743]Discussion:
This option turns off most logging to the log file.
[bookmark: _Toc457552541]SMTP Server Specification
Syntax:
	--- SMTP –- <SMTP Server> -----------------------------|
	|	|
	|-- PORT# <integer> --	|
where
< SMTP Server > = 
	-------< Server Name > ---------------------------|
	|	|
	|--- < IP address > ---	|

Examples:
SMTP MAIL.ICDGROUP.BIZ port# 587 
SMTP 138.123.12.101.  port# 587
Default:
port# 25 
[bookmark: _Toc457396744][bookmark: _Toc457552542][bookmark: _Ref450742299][bookmark: _Ref450742316][bookmark: _Ref450742329]WAKEUP frequency
Syntax:
-- WAKEUP -------------------- = < seconds > -------|
	|	|
	|- INTERVAL -	|
Example:
  WAKUP = 120
Default:
60 seconds
[bookmark: _Ref451331577][bookmark: _Toc457396745][bookmark: _Toc457552543]NOTIFICATION Section Syntax
This section begins with the “#NOTIFICATION SECTION” record. It separates the options from the list of people to be notified. The format for your entries is as follows:
Syntax:
<e-mail address> ----------------------------------------->
	|	|	|		|
	|- : BCC -	|	|- : < alert String> --|

>---------------------------------------------------------|
	|	|
	|-- # <comment > --	|

where

< Alert string > = 
	--------------------------------- < string > --------|
	|	|	|	|
	|- NOT -	|	|-- "< string >" --	|
Examples:
Here is a sample from the e-mail section of the Parameter file. 
[bookmark: _Toc513460226]#NOTIFICATION SECTION
WQGraham@XXXXX.org    		# gets all msgs
bill@XXXXXX.XXX   :  change	# only "change" msgs
ann@XXXX.XXX :BCC : respond	# only "respond" 
bob@XXXX.XXX : NOT respond  
bob@XXXXXX.XXX  : NOT WAIT  	# anything but "WAIT"
funnyname@XXX.XXX  : KEEP ALIVE
(123)4567891@vtext.com 		# Bob's Cell #
In this example, PhoneAlert notifies "WQGraham" of all conditions. "bill" will be notified of any messages that include the text "change".  "ann" will receive "respond" alerts, but ann 's e-mail address will be hidden because her entry has the :BCC option. "funnyName" will only be notified if the Keep Alive message does not arrive in the required interval. "bob" will receive all but "respond" or "wait" messages.
PhoneAlert ignores case when comparing the alert strings.
Finally, with the properly formatted email address, you can send text messages. See "Sending Text Messages" in the Appendix on page iv.
[bookmark: _Ref450742713][bookmark: _Ref450742734][bookmark: _Toc457396746][bookmark: _Toc457552544]Running PhoneAlert
[bookmark: _Toc457396747][bookmark: _Toc457552545]Window Layout
When you start PhoneAlert, the initial screen looks something like this:

[image: ]Menu bar
Title bar showing version and e-mail mode
Information area

To see the complete text in the title bar just widen the window or choose Help/About from the menu bar.
The Window Title bar shows the program version, remaining trial days (if you are running a trial version) and the SMTP server you are using. PhoneAlert also displays the server and authentication information in the information area at the bottom until it sends the first alert.
Finally, the Information area also displays PhoneAlert messages.
[bookmark: _Toc457396748][bookmark: _Toc457552546][bookmark: _Ref457576966][bookmark: _Ref457576975]FILES Menu 
The choices under the Files menu temporarily allow you to change the location of the INI, LOG and ALERT files.
[bookmark: _Toc457396749][bookmark: _Toc457552547]To change the INI or LOG file
Click on the appropriate menu choice and browse to the directory and file you want to use.  If the file does not yet exist, type in a valid file name. Click Open.
Your file location is changed. You can verify this by clicking HELP/ABOUT.
The INI file must be present when PhoneAlert needs it to find the list of people to alert. 
PhoneAlert uses the INI file every time it processes an Alert. It reads just the Notification section of the INI file and gets the addresses of people it should notify.
PhoneAlert creates the log fly is on the fly if it does not exist.
[bookmark: _Toc457396750][bookmark: _Toc457552548]To change the ALERT file
Browse to the directory you want to monitor. If the file name does not require wildcards, then just enter a file name and click the Open button. Choose Cancel from the next window that asks if you want to wildcard the name.
If you want a wildcarded file name, you must use a two-step process. Browse to the directory you want to monitor. Enter any valid file name (no wildcard characters yet). Click Open. Then in the window that opens to ask about wildcarding put in the actual wildcard string you want to use.
[bookmark: _Toc457396751][bookmark: _Toc457552549]Options Menu 
You can turn some options on and off with the Options Menu. When you click OPTIONS, you will see a drop down showing the options. A check mark next to the option indicates that the option is set.
[image: ]
In the figure NOLOGGING is off, the default. PhoneAlert writes normal logging information to the log file.
The FileWatcher option is on – the default.
[bookmark: _Toc457396752][bookmark: _Ref457485848][bookmark: _Ref457485861][bookmark: _Toc457552550][bookmark: _Ref457576900][bookmark: _Ref457576909]FileWatcher (Default = On)
When this option is ON it means the PhoneAlert responds and processes alert files as soon as they appear. It does not wait until "WAKEUP" time has passed.
You can only change FileWatcher from the User Interface.
[bookmark: _Toc457396753][bookmark: _Toc457552551]NoLogging (Default = Off)
When this option is ON, PhoneAlert does the minimal amount of logging to the LOG file.
You may also set this option in the INI file.
[bookmark: _Toc457396754][bookmark: _Toc457552552]About Menu - Verifying your settings at runtime
If you display the "About" box by choosing Help/About from the menu you will see the file settings that you have enabled.
[image: ]


[bookmark: _Toc457396755][bookmark: _Toc457552553]Why use the Files Menu to change locations?
[bookmark: _Toc457396756][bookmark: _Toc457552554]Change the Alert file
Suppose that for testing you want to send a special message using PhoneAlert. You might not want to disturb the regular Alert directory. Simply change the alert file location, create your message file there. If the FileWatcher option is set then as soon as you save the file PhoneAlert will find it and send the message. Otherwise, hit "Look For Alert File".
[bookmark: _Toc457396757][bookmark: _Toc457552555]Change the INI File
PhoneAlert reads the Notification section of your INI file each time a new alert arrives.
In fact, if you change the INI file on the fly you only have to enter the Notification separator record and the email addresses part. All option information is ignored once PhoneAlert has started. Therefore, your file can look something like this:

#notification section
 3029999999@vtext.com		# cell phone
 3028899988@mms.att.net	# cell phone
Therefore changing the INI file allows you to change who receives notifications.
If you want to send someone a text message, it is just two steps. Change the INI file to one that contains the email addresses.
Create the Alert file.
If FileWatcher is set (the default), PhoneAlert will begin processing. If FileWatcher is off click "Look for Alert file".
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[bookmark: _Toc457396758][bookmark: _Toc457552556]Appendix
[bookmark: _Toc457396759][bookmark: _Toc457552557]Option Section Details
[bookmark: _Toc457396760][bookmark: _Toc457552558]SMTP Server Specification
Discussion:
These settings are normally determined during installation and testing. At this point, you should already know this information. See the PhoneAlert Installation document for details.
 [Note you can find a detailed discussion about how to configure PhoneAlert for using SMTP in the PhoneAlert Installation Manual.]
You need to specify the name of your email server so you must have this option in your Parameter file. This will be the server name or IP address. 
If your server requires authentication (login) then you must supply a username and password. For security reasons you do not put this information in the SMTP record of your INI file. You enter it from the main screen (the user interface or UI) with the "Change SMTP Logon Info" button.
Port numbers:
The port number settings are normally determined during installation and testing. At this point, you should already know this information. See the PhoneAlert Installation document for details.
The default value that PhoneAlert uses is 25.
[bookmark: _Toc457396761][bookmark: _Toc457552559]ALERT File location
Discussion:
[Note: If you are using this program with System Doctor, you must set this parameter to the mapped INSTALLS directory. See "PhoneAlert and System DOCTOR - Establishing a link" on page vi or the Installation Guide for more information.]
The Alert file entry allows you to change where PhoneAlert looks for this file and to specify multiple files with wildcarding. Be sure to put in a complete file title including disk and path specification.
The default directory for searching is ALERT = C:\Alert\msg.txt.
Multiple Alert files - Wildcarding:
If you want PhoneAlert to search the Alert file directory for multiple files enter the Alert <file name> with a wildcard specification, for example something like msg*.txt . PhoneAlert will process all files that match the wildcard specification. 
You will find this feature handy when System Doctor sends messages faster than PhoneAlert can process them. System Doctor changes the message file titles so that it does not overwrite any messages.
[bookmark: _Toc457396762][bookmark: _Toc457552560]LOG File location
Discussion:
With this entry you can change where PhoneAlert writes the log. Be sure to put in a complete file title including disk and path specification.
By default, the log file is in the same directory as PhoneAlert and is named PhoneAlert.log.
[bookmark: _Toc457396763][bookmark: _Toc457552561]WAKEUP frequency check
Discussion:
By default, PhoneAlert checks for the alert file once a minute. You can change the length of the interval in units of seconds.\
Note: Since the FileWatcher option is normally on (See "FileWatcher (Default = On)" on page 8), WAKUP acts as a sort of backup check that no file has been missed.
[bookmark: _Toc457396764][bookmark: _Toc457552562]Email FROM address
Discussion:
SMTP servers typically require that the emails you send have a valid FROM address. 
If you need to change PhoneAlert's default of "PhoneAlert@ICDGroup.biz" you will use this option.
If no FROM address is present your email might be rejected with the error, "At least one of the From or Sender fields is required, and neither was found". That is why it is imperative that you test PhoneAlert right after installation by having it send an email using your SMTP server.
If you do not like the default FROM or you are getting this error just set FROM to a valid email address. We suggest something like PhoneAlert@YourCompany.com. Only the "YourCompany.com" part normally needs to be valid. 
See later sections of this document for details on other errors you will see if the FROM is not set properly.
Invalid FROM
Be careful about forming your FROM address and be sure to test it. On some systems, illegal FROM addresses appear to be successfully processed by the mail server, however the mail never arrives. 
[bookmark: _Toc457396765][bookmark: _Toc457552563]NOLOGGING
Discussion:
This option turns off most logging to the log file.
[bookmark: _Toc457396766][bookmark: _Toc457552564]KEEP ALIVE 
Discussion:
This option requires the cooperation of Super Doctor. You use this option to ensure that the link to PhoneAlert is functioning and your ClearPath is active. Periodically Super Doctor sends a message containing the string, “Keep Alive <time interval>”, to PhoneAlert. 
Keep Alive gets its time interval from Super Doctor. At startup, PhoneAlert sets the initial Keep Alive interval to 24 hours. When Super Doctor sends its first Keep Alive message PhoneAlert adjusts its time interval to whatever the Doctor sent.
If the message does not arrive within the agreed upon interval, PhoneAlert generates a “Keep Alive” alert message.  You will be notified in the same way you normally do for any other alert. After an error, PhoneAlert does not send another Keep Alive warning for 24 hours so that you do not continually get error messages. Once PhoneAlert receives a new Keep Alive message it resets the interval.
KeepAlive Logging
If the Keep Alive interval changes because Super Doctor sends a new value, PhoneAlert logs the new interval. PhoneAlert does not log regular Keep Alive messages that indicate everything is operating normally.
Enabling Keep Alive in Doctor:
ODT Syntax Diagram:
-- LC KEEPALIVE --------------------------------------|
ODT Example:
LC KEEPALIVE
Discussion:
You must tell Doctor that you want to use Keep Alive. To do that, just enter the command at the ODT
[bookmark: _Toc457396767][bookmark: _Toc457552565][bookmark: _Ref356567826]Notification Section Details
Syntax:
<e-mail address> ------------------------------------------>
	|	|	|			|
	|- : BCC -	|	|-  :  < alert String> --	|

>----------------------------------------------------------|
	|	|
	|-- # <comment > --	|

where

< Alert string > = 
	--------------------------------- < string > ---------|
	|	|	|	|
	|- NOT -	|	|-- "< string >" --	|
[bookmark: _Toc457396768][bookmark: _Toc457552566]General Notification Section information
BCC
": BCC" indicates that the recipient should receive a Blind Carbon Copy. The mail system hides this e-mail address from other recipients in the outgoing mail.
ALERT STRING
The Alert string compare is not case sensitive.
The <Alert string> acts as a pattern that PhoneAlert matches against the text in the Alert message. This allows PhoneAlert to send e‑mail to select individuals. 
If there is no <Alert string> or if the <Alert string> matches any of the text in the alert message, PhoneAlert sends the Alert message to the user. If the <Alert string> does not match then PhoneAlert skips this particular email address.
ALERT WITH "NOT"
If you precede the alert string with "NOT", it signifies that PhoneAlert should send the message only when the message does not contain the string.
Multiple "NOT"s for a user are treated as if they are ANDed together. i.e. :
<your email addr> : NOT Red
<your email addr > : NOT green
will send the Alert message only if both" NOT Red" and "NOT green" are True for that message.
[bookmark: _Ref454894017][bookmark: _Ref454894031][bookmark: _Ref454894141][bookmark: _Ref454894149][bookmark: _Toc457396769][bookmark: _Toc457552567][bookmark: _Toc513460228]Sending Text Messages 
NOTE: Most cell phone services will send e‑mail as a text message if you direct it to a phone number with the proper format. For instance, to send to a Verizon subscriber, the e‑mail address is simply
 		<phone number>@VText.com
For a list of cell service companies and their free e-mail to SMS gateways try :  http://www.tech-faq.com/send-text-messages-free.shtml or http://www.dynavoxtech.com/support/kb/details/?id=3869 .
Here are some common carriers and their gateways:
	AT&T Wireless 
	phonenumber@txt.att.net

	Cingular  
	phonenumber@mobile.mycingular.com

	Consumer Cellular
	phonenumber@mms.att.net

	Cricket
	phonenumber@sms.mycricket.com

	Nextel  
	phonenumber@messaging.nextel.com

	Qwest  
	phonenumber@qwestmp.com 

	Sprint PCS  
	phonenumber@messaging.sprintpcs.com

	T-Mobile  
	phonenumber@tmomail.net

	Virgin Mobile
	phonenumber@vmobl.com

	Verizon  
	phonenumber@vtext.com


and for Canada
	Bell
	phonenumber@txt.bellmobility.ca

	Rogers
	phonenumber@pcs.rogers.com

	Fido
	phonenumber@fido.ca

	Tellus
	phonenumber@msg.telus.com


If you Google your carrier name and "text message" or "SMS" the odds are the top result will be the URL link to the information you need.
[bookmark: _Toc457396770][bookmark: _Toc457552568]SMTP Error Messages You Might See
[bookmark: _Toc457396771][bookmark: _Toc457552569]You received a "Logon Failure" from your SMTP mail server. 
"Error in procedure: "SendSMTPmail". The SMTP server requires a secure connection or the client was not authenticated. The server response was: 5.7.0 No AUTH command has been given. 
The User/password combination that you entered for authentication on the SMTP server was not valid"
This message only occurs when you actually try to contact your server to send an email. That is the reason we recommend that you test PhoneAlert right after installation by forcing an alert message.
· [bookmark: _Toc457396772][bookmark: _Toc457552570]Failure sending mail 
If you misspelled the server name or your Internet connection is down you will see this message. Correct the problem and retry.
[bookmark: _Ref356570001][bookmark: _Ref356570018][bookmark: _Toc457396773][bookmark: _Toc457552571]PhoneAlert Messages you might see
This section describes some of the messages you might see while running PhoneAlert and what you can do about them.
· [bookmark: _Toc457396774][bookmark: _Toc457552572]The Parameter file is not present.
PhoneAlert needs a Parameter file to operate. If the file is not present, PhoneAlert will run for about 5 minutes.
· [bookmark: _Toc457396775][bookmark: _Toc457552573]PhoneAlert has tried several times to access the file,... 
In some rare cases, the alert file may temporarily be unavailable. If this condition persists for more than a minute, PhoneAlert issues this message.
· [bookmark: _Toc457396776][bookmark: _Toc457552574]Trailing " not found in Parameter entry 
If you use quotes around the < Alert string > in the Parameter file they must be paired. PhoneAlert found only one.
· [bookmark: _Toc457396777][bookmark: _Toc457552575] Your version of PhoneAlert has expired. 
 Ask us for an extension to your trial period if you need it. 
[bookmark: _Toc457396778][bookmark: _Toc457552576]Internal PhoneAlert Errors
The following messages indicate internal errors with PhoneAlert. Please notify ICD Group, Inc. (WQGraham@ICDGroup.biz (302)368-0538) if you get these messages.
· [bookmark: _Toc457396779][bookmark: _Toc457552577]Error in procedure: DecryptFile
[image: ]
The License Key file is corrupted. Reload the original or obtain a new one from ICDGroup Inc. 
[bookmark: _Ref356555494][bookmark: _Ref356555515][bookmark: _Toc457396780][bookmark: _Toc457552578]PhoneAlert and System DOCTOR - Establishing a link between them
PhoneAlert and System DOCTOR need to agree on where to find the alert message, MSG.TXT.
The two programs communicate when System DOCTOR writes to a known file location and PhoneAlert reads that file, MSG.TXT. The file contains your alert message.
The term for how the two programs establish a "known file location" is through a process called "mapping a Drive". You do this on the PC where you will run PhoneAlert.
Note: You must be a privileged user and be able to connect to the ClearPath host to be able to perform the mapping. It is possible that the mapping is already in place. Follow the steps bellows to find out.
In the majority of PhoneAlert installations, you will run PhoneAlert from the PC that was used to install your ClearPath software. As part of the Unisys install process there might already be a map to the \\<host name>\INSTALLS directory.
A. [bookmark: _Toc457396781][bookmark: _Toc457552579]The File Mapping Process
Follows these steps to Map PhoneAlert to the INSTALLS directory
1. Open Windows File explorer
2. Choose Tools/Map Network Drive …
3. Click on the drop down box for "Drive" to see if there is already a map to Installs.
4. If there is a map to INSTALLS note the Disk Drive Letter. In the example shown here it is Z:.[image: ]
You are now finished with the mapping process. Go to step B:
5. If there is not yet a map for INSTALLS 
Click on the arrow in the "Folder" drop down and choose the INSTALLS Folder from the list.
[image: ]
6. Note the Drive letter and click FINISH. You will see an Explorer window showing your files and directories that are now mapped. You can close this Explorer window if you like.
[image: ]
B. [bookmark: _Toc457396782][bookmark: _Toc457552580]Use The Mapped Drive Letter in the ALERT parameter
· Use the mapped drive letter in your PhoneAlert Parameter file:
ALERT = <mapped drive letter>:\ALERT\MSG.TXT
For example if you mapped INSTALLS to Y:
ALERT = Y:\ALERT\MSG.TXT
· Start PhoneAlert.
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